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Standard Operating Procedure 
Dealing with Inappropriate Client Behavior 


Subject: Dealing with Inappropriate Client Behavior Procedure 


1) Introduction 

The purpose of this Standard Operating Procedure (SOP) is to provide guidance to the 
Quarantine and Isolation Site on the process of handling a client with inappropriate behaviors, 
such as indecent exposure. Developing a crisis team is helpful in assessing each behavior on a 
case-by-case basis, as many individuals within the population served may have mental health 
and behavioral health concerns. 


2) Procedure 
a) Before Arrival 
i) Before client has arrived at the Quarantine and Isolation site, clinical referral staff 
will screen client in Megan’s Law, which will provide information on registered sex 
offenders pursuant to California Penal Code § 290.46. 
ii) Before client has arrived, Department of Mental Health staff will review client’s 
mental health history 
b) Intake 
i) If there is history of indecent exposure or if the act occurred during the intake 
process, client will be given a verbal warning 
ii) Client will be placed in a room that is above the security office and away from family 
rooms 


